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Mental Illness and Oral Health 

Neglect

Anxiety

Eating disorders

Brushing actions

Medication



Other considerations

• 75% of DFV physical injuries involve the head, 

neck and mouth 

• Dental clinics positioned uniquely to identify DFV 

injuries (risk reduced when attending a dentist 

rather than hospital)



Terminology 











How DFV affects children

Children exposed to DFV will be at higher risk of 
physical, emotional and behavioural problems that 
persist into adulthood. 

Witnessing DFV is a form of child abuse 











COVID19 and Domestic Violence 

• Pandemic coincided with 
onset or escalation of 
violence and abuse 

• Women experiencing 
complex forms of violence 
reported safety concerns 
were a barrier to help-
seeking 

• New forms of violence have 
emerged using the 
pandemic as the excuse 



Legislation

DFV Prevention 
Act 2012

Criminal Code 
1899

Including non-lethal 
strangulation

Information 
sharing

Evidence Act 
1977

Child Protection 
Act 1999



Recognise

Respond

Refer

Record



Recognise

In isolation it may not be an indicator, 

but when indicators are viewed in 

their entirety it a picture of domestic 

and family violence is evident. 



Indicators 

• Frequent appointments for vague complaints or symptoms

• Frequent missed appointments

• Hyperalert 

• Avoid eye contact and minimal communication

• Family members always attends unnecessary 

• Injuries inconsistent with explanation 

• Multiple injuries at different stages of healing

• Tries to hide or minimise injuries 

• Patient appears frightened, overly anxious or depressed 

• Patient is submissive, afraid or relucent to speak in front of family 

member 

• Non-compliment with treatment 

• Family member is aggressive towards staff 



DFV Trauma in Oral Examinations:

• Dental neglect 

• Facial and lip trauma

• Burns, ulcerations and scars 

• Oral lacerations and tears 

• Oral manifestations of sexual transmitted diseases

• Unexplained erythema or petechiae on the soft and hard 

palate and/or floor of the mouth
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DFV Trauma in Oral Examinations:

• New or healed fractures 

– tooth

– Mandible

– Zygomatic-orbital complex

– Dentoalveolar region

– Nasal bone 

– Tooth discoloration

– Blunted roots 

– Pulpal necrosis 

• Unexplained malocclusion 



Respond





Barriers to Disclosure 

Environment Personal 

Professional Professional 



Refer

Police

DV Connect : 1800 811 811

1800 RESPECT : 1800 737 732

Brisbane Domestic Violence Service : 3217 2544 

Centre for Women and Co. : 3050 3060

Women’s Legal Service Queensland: 3392 0644



Refer

Australian Dental Health Foundation 

Rebuilding Smiles Charity 

- Volunteer dental program to assist clients to access dental health 

services that they may not otherwise had access to. 

- Volunteer dentist and their staff donate their time and skills to 

provide treatment at no cost to the client. 



Refer

Financial Institutions response to Domestic and Family Violence 

Commonwealth Bank

ANZ

Westpac

NAB 

Bendigo 



Record

Disclosure

Suspicion

Intervention

Safety and Risk 



Resources 

• www.qld.gov.au/domesticviolence

• https://www.dvalert.org.au/education-and-

training/e-learning-courses/e-learning-disabilities

• https://frontlineworkers.esafety.gov.au/

• www.dvconnect.org

• www.1800respect.org.au

• www.wslq.org.au

http://www.qld.gov.au/domesticviolence
https://www.dvalert.org.au/education-and-training/e-learning-courses/e-learning-disabilities
https://frontlineworkers.esafety.gov.au/
http://www.dvconnect.org/
http://www.1800respect.org.au/
http://www.wslq.org.au/
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